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Application 
 
Chapter 103F applies to all contracts made by state agencies to provide health and human 
services to Hawaii’s residents. 
 
 
 
 
 
Definition of Health and Human Services 
 
Services to communities, families, or individuals which are intended to maintain or 
improve health or social well-being through methods including, but not limited to:  
 

a) Assessment, treatment, diagnosis, prevention, and education services provided 
directly to a target clientele; or  

 
b) Insurance coverage for assessment, treatment, diagnosis, prevention, and 

education services to be provided to a target clientele.  
 
 
 
 
 
Purpose 
 
• To improve the State’s process of disbursing funds for health and human services by 

providing a single public procurement process for both the state and providers to use. 
 
• To optimize information-sharing, planning and service delivery efforts.  Limited 

resources can be used more efficiently and  cost effectively, thereby allowing more 
time and attention on planning and delivery of services. 


